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NPO Usage

Social
Data Analysis
Only 35% of nonprofits use mobile technologies such as smart phones, personal device assistants (PDAs), and mobile applications to track clients
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Using Technology
Text-to-Give became popular; constituents could send donations from mobile devices

60% claimed lack of knowledge in advancement/adoption of technology
NPO Usage
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Internal messaging and collaboration tools (Google Hangouts, Slack, Skype, instant messaging)
NPO Usage
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Community platform (Digital portals or forums to connect constituents, partners, volunteers, etc.)
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Workforce

Demographics

Outsourced are certain HR functions, some finance functions, IT, donor care, program management, grant writing, planned giving, creative work, PR work, etc (as of 2015)
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By 2025, millennials will make up 75% of the workforce
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Technology
Use tech to reach donors, give them incentive to continue contributions (as of 2015)
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Growth rate of Latinos was 43% as opposed to the 1% growth rate for non-Hispanic whites (in CA)
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Generation Gap: Median age for whites is 42 years old, median age for Latinos is 27 years old
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In South, 38% Latino population
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% of Wages in US
NPO’s accounted for 9.2% of all wages in US

%
 o

f W
ag

es
 in

 U
S 9.2%

~2008
0%

50%

100%

~2009 ~2010 ~2011 ~2012 ~2013 ~2014 ~2015 ~2016 ~2017 ~2018

9.2%

2010

NPO’s contributied ~$937b to economy, 5.4 percent of GDP

N
PO

 C
on

tr
ib

ut
io

n

~2008
$0

$500b

$1t

~2009 ~2010 ~2011 ~2012 ~2013 ~2014 ~2015 ~2016 ~2017 ~2018

Year

Year

~$937b

Giving for Education cause
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Economic or Monetary

Political
Nearly one out of every three dollars given to public charities came from government sources (increase since ~60's)
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Key Dates

2009
Government support for community service and 
volunteering is at an all-time high. Interest among 
young people in AmeriCorps, the Peace Corps, 
and service-oriented NPO's such as Teach for 
America is growing.

2001-2009
George Bush inaugurated Points of Light 
campaign to champion volunteer and community 
initiatives around the country

2011
Over Decades, the Corporation and AmeriCorps 
have funded thousands of AmeriCorps volunteers, 
providing support in range of service including 
early-childhood education.

5.2m disadvantaged youth tutored, mentored, or 
served by AmeriCorps members in 2011

2016-2018
Trump Administration (first 100 days) focus on 
strategy, includes NPO leaders providing funding 
and leadership, guidance that provide resolutions.

2019
Charitable Tax Deduction, $24k deduction for joint 
filers impact, make common cause with donors, 
influencers, peer NPO leaders

2019
Data consistently show that charitable organizations 
do not have sufficient financial and human resources 
to meet the needs of our nation's communities. 
NPO's can and should participate in the 
development of job growth policies at the federal, 
state, and local levels.

2019
As federal and state policymakers revisit health care 
laws, the National Council of Nonprofits 
encourages adoption of policies that enable workers 
to have access to health coverage, ensure that 
health care policy changes designed to provide 
coverage cost savings, increased flexibility, higher 
quality coverage apply to NPO workers

2019
The National Council of Nonprofits works to 
support NPO advocacy and to maintain the 
advocacy rights of organizations to promote, 
support, and protect NPO advocacy

2009
Edward M. Kennedy Serve America Act could fund 
up to 250,000 new AmericaCorps and VISTA 
volunteers supported by federal government
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Trump Administration will reverse course on official 
funding for aid to vulnerable communities, need 
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1 George Bush’s Points of Light

4 AmeriCorps’ fund for 
volunteers

2Government support; AmeriCorps, 
Peace Corps, Teach for America

3Edward M. Kennedy Serve 
America Act funding

5Trump Administration focus 
on NPO strategies

6Trump Administration 
reverse funding for aid

7Charitable Tax Deduction

8Data shows not enough financial 
and human resources

9National Council of Nonprofits 
encourages adoption of health 
coverage for employees

10National Council of Nonprofits 
supports advocacy rights

Trends: 10-year Snapshot


